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get the most from smartdiary 

Whatever your diary management requirements there is a version of Smartdiary to suit your 
needs. 
 
Already entrusted within some of the largest companies in the UK and Ireland; Smartdiary has 
been developed to grow your business, simplifying your workload and helping you to maximise 
your revenues.  
 

This price guide provides an overview of the smartdiary suite pricing.  Each pricing table  

illustrates the prices for 1, 2, 5, 10, 20, 50 and 100 resource.  However, smartdiary is available 

for any number of resource you wish, simply visit the store section of the Smartdiary website at 

www.smartdiary.co.uk and use the smartdiary pricing configuration tool to obtain a  

personalised quote. 
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If you want to manage your diary and contacts easily and quickly,  
Smartdiary is for you.  

smartdiary 
 
Take control of your time 
 

Monthly Price Plan 

resource initial setup charge1 cost extra benefits2 

1 £20  

£120 

2 £26  

5 £44  

10 £74  

20 £119  

50 £229 payment accepted via 
invoice 

100 £359 

Annual Price Plan 

resource initial setup charge1 cost extra benefits2 

1 £220 

payment accepted via 
invoice 

£120 

2 £286 

5 £484 

10 £814 

20 £1309 

50 £2519 

100 £3949 

1 The initial setup charge is a one-off, non-refundable charge incorporating help in configuring Smartdiary for the first time and ŀ ōǊƛŜŦ ƻǾŜǊǾƛŜǿ ƻŦ {ƳŀǊǘŘƛŀǊȅΩǎ Ƴŀƛƴ ŦŜŀǘǳǊŜǎΦ 
2 
ŜȄǘǊŀ ōŜƴŜŦƛǘǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ŀǘ tŀŘǘŜŎƘΩǎ ŘƛǎŎǊŜǘƛƻƴ ŀƴŘ Ƴŀȅ ōŜ ǿƛǘƘŘǊŀǿƴ ŀǘ ŀƴȅ ǘƛƳŜ ǿƛǘƘƻǳǘ ǇǊƛƻǊ ƴƻǘƛŎŜΦ 
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smartdiary SMS & postcode lookup costs 

 

option number of credits1 cost2 

1  100 credits £15 

2 250 credits £30 

3 500 credits £50 

4 1000 credits £85 

5  2000 credits £150 

6 5000 credits £300 

1 A credit is 1 SMS message or 1 postcode lookup. 
2 

SMS & postcode lookup packages must be bought prior to use. 
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smartdiary additional resource costs 

1 The more additional resource you purchase, the cheaper each additional resource becomes. 
2 

The less time left on your current contract, the less per resource you pay. 
3 

The initial setup charge is a one-off, non-refundable administration charge. 

{ƳŀǊǘŘƛŀǊȅΩǎ ǳƴƛǉǳŜ ƭƛŎŜƴǎƛƴƎ ǎǘǊǳŎǘǳǊŜ ŜƴǎǳǊŜǎ ȅƻǳ ƻƴƭȅ ŜǾŜǊ Ǉŀȅ ŦƻǊ ǿƘŀǘ ȅƻǳ ƴŜŜŘΦ  
Should you ever need to supplement you existing Smartdiary system with additional  
resource columns, you can do so at any time, ensuring your Smartdiary grows as your 
business grows. 

Additional Smartdiary resource are charged on a pro-rata basis, depending on the num-
ber of additional resources you are purchasing1 and the number of months left on your 
current Smartdiary contract2.  All additional resource purchases attract a £42 setup 
charge3, in addition to the cost of the additional resource. 

A typical example of a Smartdiary resource upgrade package is as follows: 
 
A 10 resource customer, with 4 months left on their current Smartdiary contract, wishes 
to add 6 additional resource to their Smartdiary system: 
 
The cost is £42 (setup charge) + 6 (resource) x 4 (months) x £6 (cost per resource)1 = £186 

For a detailed quotation on additional resource costs, please visit the additional re-
source section of the Smartdiary web at www.smartdiary.co.uk. 
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smartdiary consultancy & training  
services 

consultancy services 
 
Under certain circumstances the smartdiary team may undertake certain projects on a 
consultancy basis.  These consultancy services are charged at £95 per hour, with a  
minimum charge of £42.50. 
 
Examples of the type of consultancy work undertaken: 
 

data import 
data correction, deletion or retrieval 
form design 
mail merge 
smartdiary software installation 
smartdiary software upgrade installations 

 
Fixed price quotations are available on request from sales@smartdiary.co.uk. 

training 
 
We understand that you want t give your staff the best start when introducing a new 
software application.  With this in mind we have put together a number of training 
packagesϞ to help you and your colleagues get the most from your smartdiary package. 
 
The training packages offered are: 
 

Basic: Overview training for new users 
Intermediate: Session on a specific aspect of smartdiary, e.g. messaging 
Advanced: Session on an advanced topic, e.g. mail merge 
Tips & Tricks: Session on useful tips & tricks 

 
For more information on the training sessions offered by smartdiary, please email 
sales@smartdiary.co.uk. 

Ϟ All training is provided using remote access software 
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smartdiary terms & conditions 

Monthly costs of less than £140 (exc. VAT) per month require payment by Credit 
Card or Standing Order. 
The minimum contract length for the Smartdiary Monthly Price Plan and  
Smartdiary Annual Price Plan is 12 months. 
Any invoices not settled in full within 30 days will be charged to the Credit Card 
registered to your Smartdiary account. 


